
The  
Guilt-Free 
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She Smokes,
She Smooches, 

She Dances in  
Bell-Bottoms!

What’s  

Surprising News 
From Dr. Oz

for the Seriously 
Frazzled

Spread  
Too Thin?

Hair Day! 

  Boost the Bounce  Beat the Frizz  
  Handle the Gray and…

Everything You Need to Know to

AN O EXTRAA AV GANZA!



LADIES AND…WELL, LADIES! WOMEN OF ALL AGES! 
Step right up for O’s awe-inspiring, thoughtfully inquiring,  

texture-taming, curl-twirling, one-and-only ultimate 

MEET THE LADY OF

HAIRSTYLES!

BEHOLD THE RARE AND 
MYSTERIOUS  

FEMALE BUZZ CUT!

WITNESS THE INCREDIBLE  
LEAP FROM  

RELAXED TO NATURAL!

COME FACE-TO-FACE WITH  
THE AMAZING  

COLOR-CHANGING WOMAN!

EXPERIENCE THE DEATH- 
DEFYING HAIRDO  

THAT’S LASTED SINCE 1984!

WIGS! WEAVES!  
EXTENSIONS!  

HAIR-GROWING INJECTIONS! 
DISAPPEARING ROOTS!  
AND THE MAGIC CUT  

THAT WILL INSTANTLY  
TRANSFORM YOU! 
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IN 2001, BETWEEN HER HIGH-WIRE

stints as First Lady and 

secretary of state, Hillary 

Clinton gave Yale University’s 

graduating seniors a piquant 

bit of advice: “Pay attention to your 

hair. Because everyone else will.” 

Hillary, we do! Every year American 

women fork over more than $22 billion 

for haircuts, $30 billion for haircolor, 

and most of the $7 billion spent on 

shampoo, conditioner, and styling 

products. (That’s nearly $59 billion—

more than three times the annual 

budget of NASA.) According to recent 

surveys, 57 percent of women given a 

choice between great hair forever and 

ten more IQ points would take the 

former. And 54 percent of us have 

been angrier at our hair than at our 

partner in the past month.

Ours is an age in which another First 

Lady’s bangs occasioned 1.6 million 

Google hits; a red-carpet walk without 

hair extensions simply is not done; 
and the U.S. surgeon general has to 

take time out from fighting epidemics 

to urge women to exercise even if it 

cramps their hairstyles. (Fifty-nine 

percent of American women will skip 

workouts or other activities to protect 

their ’do.) Our culture is so hair-crazed 

that even she who launched a thousand 

shags and middle parts—that would 

be you, Jennifer Aniston—suffers from 

hair envy. (She’s said to be jealous of 

Kate Middleton’s; no word yet on 

whose head Kate covets.) The mania is 

alive in Chicago, Baltimore, and 

Dallas—where thieves have boosted a 

fortune in fake hair—and in Manhattan, 

where one client of a high-end salon 

recently brought in her 7-year-old for 

highlights. (She was asked to leave.)

What’s at the root of our hair 

hysteria? Social media, for starters: 

There’s nothing like nonstop visibility 

to make looking good feel essential. 

Market analysts say our attention to 

personal appearance has skyrocketed; 

achieving hotness is to our era what 

conspicuously consuming was to the 

’80s. Once, we told the world we’d 

made it by flashing bling. Nowadays, 

it’s more likely to be a $295 blow-out. 

(Conversely, want to tell the world to 

go screw itself? A violent shearing—à 

la Britney, Miley, or Amanda—should 

do the trick.)

More than any other feature, hair 

proclaims, “This is who I am,” says 

social psychologist Marianne LaFrance, 

PhD (who teaches a Yale seminar on 

“the psychology of hair impressions”). 

In one study, LaFrance superimposed 

different hairstyles on photos of 

identical faces to discover how hair 

affects the way we’re perceived. 

Women with long, blonde hair were 

seen as more affluent and sexier than 

women with dark hair. (More neurotic 

and self-obsessed, too.) With shorter 

hair, the same women were deemed 

more sociable and self-confident—and, 

again, less sexy. Want to look brilliant? 

Wear a hat. Across the board, women 

were judged smartest in photos that 

hid their hair altogether.

Yes, it all adds up to a kind of 

insanity. But here’s the flip side:  

There have never been more ways to  

let your hair signal who you are—or 

might like to be. If you’ve ever nursed 

a high-flying hair dream, now’s the 

time to chase it. Sick of your curls? 

There’s a flatiron (or five dozen) for 

that. Tired of the straight and narrow? 

Wave hello to texturizing spray. Want 

to go long? Butt-length hair can be 

yours by sundown. Or maybe, like 

67-year-old Dame Helen Mirren,  

you’d like a headful of pink. You can 

smooth it, poof it, lighten it up, wear  

it down—hell, if you’re Beyoncé, you 

can do all that in an afternoon. The 

bottom line: Right here, right now, 

hair is the star of the show, and you 

can make yours gorgeously you with 

the greatest of ease. 
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I I wish I could be 
one of those lucky 
weirdos who are 
happy with their 
hair in its natural 
state—but I’ve 

always been sure I could do 
better than what Mother 
Nature intended. As a child I 
coiled my hair in rags to curl it 
as I slept, giving it a slightly 
lumpy quality; I had bed head 
for eight years. Later I went 
for a series of celebrity ’dos: 
the Nancy Wilson, the Anne 
Murray, the Suzi Quatro.  
I now have extensive 
photographic evidence that  
I look awful in bangs. As a 
teenager, I buzzed my hair on 
one side and dyed my head 
maroon, prompting my parents 
to take me to a psychiatrist, 
who asked me, “Why are you 
hiding behind your hair?” He 
had a point.

But my point is this: After 
decades of tweaking and 
torturing it into a dozen 
varieties of hideousness, I 
finally love my hair. It’s a 
pretty color (somewhere 
between spun honey and 

The Daily Show ’s  
Samantha Bee on the arduous 

journey to hairdo destiny.

THE QUEST

“When you take off  
your clothes and 

makeup, you can feel like 
you’ve taken off your 

armor. That’s why good 
hair is important.  

It makes you feel like  
a strong woman,  

even with nothing on.” 

—Stylist Christophe 
Soltane, Gene Juarez 

Salons & Spas, Seattle



1 2 3

B
E

E
: 

G
E

T
TY

 I
M

A
G

E
S

. 
W

IL
S

O
N

: 
G

E
T

TY
 I

M
A

G
E

S
. 

M
U

R
R

A
Y

: 
R

E
D

FE
R

N
S/

G
E

T
TY

 I
M

A
G

E
S

. 
Q

U
A

TR
O

: 
G

E
T

TY
 I

M
A

G
E

S
.

THE FAIL-SAFE, UN-SCREW-UP-ABLE, TAKE-THIS-TO-THE-
SALON GUIDE TO YOUR PERFECT HAIRCUT

Forget the fads, the ads, “the Karlie,” and the rest: Your best look depends  
on your hair texture and your face shape.  

Our revolutionary haircut matrix will get you there.

baby deer) and a nice length 
( just below my shoulders), and 
it flatters my face. I put 43 
years into thinking about my 
hair so I would no longer have 
to—only to realize that that’s 
an impossible dream. Because 
now that my hair is perfect, 
I’m terrified something will go 
wrong. I suffer from recurring 
nightmares in which I lose my 
mind and decide to try a 
henna-and-bowl-cut combo 
again (yes, I said again), or a 
colorist accidentally bleaches 
it white, which is what 
happened ten years ago. (I still 
can’t think about that incident 
without wanting to vomit a 
little; I can’t talk about it 
without crying.) When someone 
unfamiliar does my hair—an 
unavoidable part of my job—it 
gives me a curious physical 
sensation, as though my center 
were dropping out.

 What scares me more than 
anything is that no matter how 
well I protect my hair from 
having horrible things done to 
it, I can do absolutely nothing 
to stop it from changing on its 
own. Lately, wiry, cat-whisker 
hairs are sprouting from my 
crown, and my hair is growing 
dryer, even a bit—dare I say—
brittle. There’s a lesson to be 
learned here, I suppose, about 
the certainty of change. But it’s 
awfully nice having that one 
thing, that reliable go-to in 
your life with which you’re 
truly, finally content.

Okay, yes, fine, I also have 
my job, my husband, my 
children. Children, Mommy 
loves you. Just keep your fudgy 
fingers away from my hair.

Hair can fall to chin or 
shoulders. Diagonal 
layers remove weight 
from the sides; a part 
(middle or side) slims 
your face.

Choose a style either 
above the chin or 
below. (Cuts that end 
at the jawline add 
width to your face.) 

An Afro—supershort 
or superfull—gives 
your face perfect 
balance. Leave it 
rounder on top and 
tapered at the ears.

A chin-length bob 
creates flattering 
fullness around the 
jawline. Avoid razors; 
they thin hair and 
create frizz.

A shoulder-dusting  
cut with long layers 
elongates your face. 
Strong, straight-across 
bangs enhance 
cheekbones.

Try a pixie to play  
up your eyes and 
cheekbones. Or a blunt 
lob (long bob) with a 
few long layers.

Layers that start just 
below the eyes will 
make your face look 
fuller. Avoid all-one-
length long hair.

Length can be midneck 
to midback, but always 
get long layers to 
counteract a pyramid 
effect; a deep side part 
emphasizes bone 
structure.

Try a shoulder-length 
cut with layers angled 
from ears to ends; add 
bounce with a few 
shorter layers that fall 
over your forehead.

With a collarbone-
length cut, curls are 
full around shoulders 
and balance the 
forehead’s width. 

A cut that skims your 
shoulders plays up 
curls; a side part 
enhances cheekbones.

A shoulder-length cut 
with layers from chin 
to collarbone softens a 
strong jaw; sideswept 
bangs minimize a wide 
forehead.

Nancy Wilson, 
c. 1977

Suzi Quatro, 
1982

Anne Murray, 
c. 1980

Samantha Bee

ROUND SQUARE OVALHEART

STRAIGHT

KINKY

WAVY OR
CURLY
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The shorter my hair is, 
the better I feel. Yes, I’m 
a lesbian of a certain age, 
but even as a girl I craved 
a crew cut, and I’ve stayed 
closely cropped long 
since the look ceased to 
be fashionable. It’s the 
only cut for me. But it 
does have its challenges. 
If I don’t get my hair cut 
every four weeks, I feel 
funny in public. And to 
make it stand up just so 
requires some seriously 
overpriced product. (Per 
linear inch, it’s possible 
that I fuss over my hair  
as much as several 
Kardashians combined.) 
It’s tough to get a decent 
cut where I live in quasi-
rural Vermont. The 
barbershop that does the 
state troopers won’t cut 
women’s hair, so for 
years I went to the sole 
African American salon in 
town, where the barber 
had no qualms about 
giving me a fade so sharp 
it looked drawn-on. I get 
called sir a lot, and I 
routinely endure double 
takes in the ladies’ room. 
Sometimes it escalates to 
verbal confrontation.  
But then I say, “It’s okay,” 
and once people hear my 
(obviously feminine) 
voice, they apologize. 

I wish it weren’t such a 
big deal. But what can I 
do? I have to keep it 
short. Luckily, because I 
travel a lot, I can find 
good barbershops. I like 
a factory atmosphere 
best—no chitchat, no 
fuss. Just a brisk, clean 
clip and a dusting of 
Clubman Talc is fine by me.

I grew up in New 
Jersey in the ’80s. 
That means one 
thing: big hair. I’ve 
always had natural 
curls, but as a 

teenager, that didn’t stop me 
from getting twice-yearly 
perms—with the small rollers, 
please, for maximum frizz—and 
dousing my hair each morning 
with a typhoon of Aqua Net. It 
was simply how you did it in 
those days. I had big hair, my 
boyfriends had big hair, we all 
had big hair. Our prom looked 
like the poodle division of the 
Westminster dog show. To me, a 
massive coif went hand in hand 
with wild, spontaneous trips 
down the Shore, and like every 
teenage girl within 50 miles, I 
also knew that it made your  
butt look smaller. Even now, in 
my mid-40s, though I resist the 
urge to mousse, my hair is still 
pretty big. (Recently, glancing  
at my long curls in the mirror,  
it occurred to me that they  
have something in common  

with Louis XIV’s wig—which 
means my hair isn’t just a relic 
from the ’80s, it’s a relic from  
the 1680s.) I know big hair  
looks peculiar—I know it—but 
for me it’s a sweet relic of a time 
when I was oblivious to the 
world’s taste police. And so  
even though I’ve said goodbye  
to miniskirts and tube tops  
and other youth-only fashions,  
when my stylist begs me to 
please let her chop my hair  
off, I hesitate. I remember the 
dumb exuberance of my  
teenage years, and all that 
reckless fun I had, and the 
knowledge that my whole life 
still lay ahead of me—and I tell 
her to give me the usual. 

Blame it on Bon Jovi: For far longer than the  
taste police would approve, Jancee Dunn has  

been living large. Like, really  large. 

DARLIN’, YOU GIVE HAIR  
A BAD NAME

The hardships of the 
female crew cut.  

By Alison Bechdel

WHAT PART OF

DON’T YOU 
UNDERSTAND?

MAGIC WANDS 
Five tools that are changing  

the face of styling.

1
THE KINDER, GENTLER FLATIRON

Ferrum Professional Styler  
($189; ferrumiron.com)

Instead of two heated plates, this flatiron 
has only one. The other is covered  

with a fabric pad to reduce hair damage. 

2

THE KLUTZ-PROOF CURLER 
Infiniti Pro by Conair Curl Secret 

($100; drugstores)
Clamp a one-inch section of hair between 
the plates, and watch as it’s automatically 

drawn into a heated chamber. (Not as 
scary as it sounds.) After a few seconds 

(eight for waves, 12 for tight curls),  
release the clamp…et voilà! 

THE CORDLESS STYLERS
Tek Maker FreeDryer Cordless 

Hairdryer ($150; tekmakerusa.com) 
and Jet-Setter by Sarah Potempa 

Flatiron ($118; joyus.com)
Spend more time in front of your  

rearview mirror than your bathroom 
mirror? Both of these cordless tools are 

lightweight and powerful—and include  
a car charger. But please: Don’t  

blow-dry and drive. 

5

THE BRUSH DE-GUNKER
Philip B Hairbrush Cleaner  

($15; philipb.com)
Run this stainless steel rake through your 
hairbrush’s bristles to remove hair, dust, 

and product buildup. Gross? Extremely. 
Incredibly gratifying? That, too.

3

THE FUSS-FREE ROLLER
Click n Curl ($46; click-n-curl.com)

This set of heat-retaining brush heads 
works like rollers. Attach the handle  

to one of the barrels, and roll a section of 
hair to your scalp while you blow-dry. 

Click the handle off, then let the roller 
cool before removing.

1. Whitney Houston, 1986 2. Brooke Shields,1983 3. Julia Roberts, 1989  
4. Sarah Jessica Parker, 1986 5. Joan Collins, 1983 6. Diana Ross, 1987

Jancee Dunn, ’84
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Chances are, you know  
at least one woman  

who has stopped  
relaxing her hair recently. 

Maybe it’s you? 

“I don’t want to say  
I trigger divorces,  

but maybe when women 
look in the mirror and  
feel so good about their 

hair, they think,  
Well, what else can  

I change?”

—Stylist Daniel Fabry,  
Asha SalonSpa, Chicago
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I noticed it on 
day one: I was 
the only woman 
in the room with 
relaxed hair. 
While I should’ve 

been thinking about the 
thrilling journey I’d just 
embarked upon—I was 
directing my first film, which 
I’d also written—I couldn’t 
stop looking at the female 
actors and crew, with their 
long dreads, chic Afros, and 
springy twists. How was it 
that I—the writer of a film 
about a woman learning to 
reveal her true self, the 
director who’d purposely cast 
women with natural curls—
was too afraid to embrace 
my own real hair? 

Well, for starters, 
maintaining it was a skill I’d 
never learned. My mother 
began relaxing my hair when 
I was 8. I have bruising 

memories of sitting for 
hours atop telephone books, 
roasting beneath a hooded 
dryer, my hair in rollers. 
The dryer’s heat was 
uncomfortable; the roller 
pins on my scalp torturous. 
The more I squirmed,  
the more time I added  
to the ordeal. 

Still, as a young woman 
I’d kept relaxing out of 
habit—and perhaps, I now 
suspected, out of fear. I didn’t 
know how to have natural 
hair. I was afraid of the 
work involved. I wasn’t sure 
I could control it. And I had 
no idea whether I’d like the 
way it looked. But what I 
knew I didn’t like was the 
fact that my hair and I were 
acquaintances, not friends: 
Our interactions were 
largely mediated by a 
hairstylist. My hair felt 
inauthentic. That thought 

gnawed at me. By the time 
we wrapped production,  
I’d vowed to go relaxer-free. 

There were two things I 
didn’t consider: First, it 
takes a long time for relaxed 
hair to revert to its natural 
texture, and during that 
process it looks decidedly 
uneven. Second, when you 
have a movie coming out, 
you sometimes have to get 
your picture taken. Oops. 

In photos from that time, 
my hair looks…transitional. 
But I was in transition.  
I was changing from 
someone inspired by women 
around her to someone  
who might possibly inspire 
others: At a screening of  
my film, an audience 
member came up to me  
and said, “Thanks for 
showcasing black women 
with natural hair—and by 
the way, I love yours.”

For Bridgett Davis, going natural meant losing a lifelong  
hairstyle–and finding her true self.

SHE STOPPED RELAXING  
AND SHE WAS FINE!

You have about an inch 
of new growth. For 
uniform texture, use the 
comb attachment on 
your hair dryer to smooth 
your roots, says hairstylist 
Anthony Dickey, owner of 
Hair Rules Salon in New 
York City. Apply a heat-
protecting product, and 
be gentle where your 
natural hair meets your 
relaxed hair, because it’s 
prone to breakage. Trim 
an inch of relaxed hair 
every six to eight weeks.

With two to three 
inches of new growth, 
you can now see your 
natural curl pattern.  
To achieve one-texture 
hair, hairstylist Tippi 
Shorter recommends 
using roller or rod sets  
to get an allover curly 
look. Go to a salon every 
two weeks or curl at 
home and use a low-heat 
bonnet dryer.

Your natural hair is  
long enough to try 
braided and twisted 
styles. To keep your hair 
supple and shiny, 
incorporate your styling 
routine into your shower  
routine, working olive  
oil through your hair 
when it’s soaking wet, 
then combing in styling 
cream or conditioner 
with your fingers.

If you’re happy with  
a bob, you’re likely  
at the end of your 
journey. Trim away  
the last inch or two of 
relaxed hair. Fabulous!

When you decide to stop relaxing 
your hair, the first question to ask 
yourself is: Do I want a supershort 
cut (in transitioning parlance, a 
Teeny Weeny Afro, or TWA)? 

YES? Then it’s time for the Big Chop (BC). 
Many women cut off all their processed hair 
in one fell swoop to avoid dealing with two-
texture hair. After the BC, some keep their 
TWA; others grow their hair out.
NO? If you want to keep your length, it will 
take six months to several years to grow out 
your processed hair, depending on how long 
it is. (Bridgett Davis, above, clocks her 
complete transition at four years.) 
Here’s a timeline of what you can expect:

TAKING THE PLUNGE

1. FIND A GREAT  
HAIR GEL. 
“During the worst of the 
two-texture period, a 
strong gel was incredibly 
helpful. I would comb it 
through and then slick my 
hair back into a ponytail 
or bun. My favorite  
was Aveda Brilliant 
Retexturing Gel.” ($18)

2. STOCK UP ON 
HEADBANDS. 
“Wide, stretchy cotton 
headbands—often in 
bright colors and bold 
prints—were a godsend. 
They concealed and 
controlled the new growth. 
My hair was still a little 
wild in back, but with the 
headband, it was a 
controlled wildness.”

3. CONDITION EARLY  
AND OFTEN. 
“Regular deep-
conditioning treatments 
made my hair so much 
softer and easier to 
manage. I often made the 
conditioner myself—two 
parts coconut oil to one 
part honey.”

Three tricks that 
helped Bridgett 

Davis (left) win her 
battle against two-

texture hair.

Sales of relaxers—
the chemical 

treatments African 
American women 

have used for  
100 years to 

straighten their 
hair—plummeted 
almost 40 percent 

from 2007 to 2012, 
according to market 

research firm 
Mintel. (They’re 
predicting a full  
50 percent drop  

by 2017.) And 
women aren’t just 
quietly ditching; a 

YouTube search for 
“transitioning to 

natural” turns up 
100,000 videos of 

the converted 
documenting their 

journey back to 
their original 
texture. “The 

decision to stop 
relaxing your hair  
is overwhelming,” 

says hairstylist 
Edris Nichols, 

owner of the Edris 
Salon in New York 
City, who’s helped 

clients grapple with 
the choice. “But 

going natural can be 
like coming out—a 

positive and life-
changing 

affirmation.” 

RELAXED  BETWEE NATURAL

Bridgett Davis
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A beauty parlor is a secret 
society, with its own special 
lingo, code of conduct— 
and robes. Here’s an insider’s  
guide to navigating it smartly, 
and with grace.

APL (armpit length): Your 
hair is long enough to 
reach your armpit. (Not to 
be confused with BSL, bra 
strap length.)

BACK-COMBING: Teasing 
hair to create height or body.

BALAYAGE: A process of 
highlighting hair by 
painting on bleach without 
using foils (from the 
French “to sweep”).

CO-WASHING: Cleansing 
your curly hair with only 
conditioner, not shampoo, 
in order to preserve  
moisture (see also: No-Poo).

CUTICLE: The protective 
outermost part of the hair 
shaft. When it’s smooth, 
hair looks shiny; when it’s 
frayed, hair looks dull. 

EXTENSIONS: Synthetic 
or natural hairpieces that 
are either bonded to your 
own hair (strand by strand) 
or temporarily clipped in to 
add length, body, or volume.

GLOSS: A temporary tint 
that coats the outside of the 
hair shaft to refresh dyed 
hair between appointments 
or add shine to dye-free 
hair. (Also called a glaze.)

KERATIN TREATMENT: 
Any number of solutions 
used to soften curly, coarse, 

A glossary of terms 
to increase your 

follicular fluency.

or wavy hair textures over 
the course of multiple 
shampoos; many have been 
shown to use formaldehyde 
to bond conditioners to the 
hair so it stays smooth for 
weeks or months. (Keratin 
alone will not significantly 
affect hair texture for any 
length of time.)
 
KITCHEN: Hair at the 
nape of the neck that is 
shorter, kinkier, and more 
resistant to straightening 
than the rest. 
 
LOC (liquid, oil, cream): 
The order in which products 
are applied to natural hair 
to keep it moisturized 
between washes.

NO-POO: A crusade that 
rejects lathering shampoos 
in favor of sulfate-free 
“cleansing conditioners” 
for curly hair. (Hairstylist 
Lorraine Massey created 
the DevaCurl No-Poo 
cleansing conditioner  
in 2001.)
 
OMBRE: A style of 
haircoloring in which dark 
roots fade into light ends.

PERM: A long-lasting 
treatment that uses 
chemicals to break the 
bonds in the hair so  
that its texture can be 
transformed, ending up 
curly or wavy (if it’s 
wrapped around rods) or 
smooth (if it’s combed 
straight; see: Relaxer). The 
effect typically stays until 
the hair grows out.
 
PIECEY: A style in which 
ends are defined and 
separated, generally on 
shorter haircuts; the  
stylist applies a wax or gel 
to the hair, then uses her 
fingers to break the hair 
into one- to three-inch 
sections.

RELAXER: A treatment 
that uses chemicals to 

“relax” kinky or curly  
hair so it becomes  
stick-straight (see: Perm). 
The first relaxer, G.A. 
Morgan’s Hair Refiner, was 
introduced 100 years ago.

SHRINKAGE: The degree 
to which wet textured hair 
shortens as it dries and 
recoils.

SINGLE PROCESS: A one-
step coloring technique in 
which the same dye is 
applied all over the hair.
 
TEXTURIZER: A chemical 
solution that is milder  
than the average relaxer; 
when left on the hair  
briefly, it loosens (but 
doesn’t straighten) kinks 
and curls.
 
TRACKS: A series of 
extensions machine-stitched 
at the top, like a curtain; 
they can be bonded to  
the hair with glue or  
sewn onto braided hair. 
Depending on the length or 
fullness desired, one to six 
tracks can be attached to 
your hair. 
 
TWISTS: The process of 
connecting two pieces of 
hair from roots to ends to 
define kinks and curls, 
usually done on wet hair 
after applying cream or 
conditioner.
 
WEAVE: Supplemental  
hair used to transform your 
style’s length or texture; 
tracks are sewn (woven) 
onto braids created along 
the scalp.
 
WET SET: The use of  
rollers to style hair while  
it’s still wet. Large  
rollers create smooth, 
bouncy, relatively straight 
hair; small rods (or even 
straws) will create tight 
spirals. Once the hair is  
set, you sit under a hooded 
dryer. (Also known as  
roller set or rod set.)

Most of us need 
about three feet of 
personal space to 
feel comfortable 

around other 
people. That 
boundary is 

transgressed only by 
our nearest and 

dearest—and our 
hairstylist. “Even 
though the client-

stylist relationship is 
professional, we 

develop a sense of 
intimacy,” says Eva 

Scrivo of the Eva 
Scrivo Salon in New 

York City. It’s no 
wonder that when 
we part with our 
stylist, we call it a 
breakup. “But we 

don’t take it 
personally if 

someone moves on,” 
Scrivo says. Stylist 

Shin An of the Shin 
Salon in Santa 

Monica suggests a 
note: “Thank you for 
your beautiful work. 
I’m trying someone 
new, but I hope your 
door is always open.”

INTIMACY ISSUES

THREE THINGS 
HAIRSTYLISTS 
REALLY WISH  

YOU KNEW

MYTH
A GOOD STYLIST  
CAN TALK AND 
SKILLFULLY CUT 
HAIR AT THE  
SAME TIME. 

“Cutting hair is a technical 
craft that requires a lot of 
concentration,” says salon 
owner Eva Scrivo. “Can you carry 
on a conversation while you’re 
typing? No. I see a lot of haircuts 
with typos.” Catch up with  
your stylist before she starts 
cutting, then pick up a magazine 
and let her do her work. 

1. When you show up late, 
you’re not just throwing  
off their schedule, you’re 
compromising your cut. The 
refinement of your cut happens 
in the last ten minutes— 
after your hair is dry—and 
it’s crucial. If time is tight, 
your stylist will have to rush 
through it.

2. Not only is your cell 
phone conversation 
annoying, it’s messing up 
your hair. When you’re on  
the phone, you tilt and move 
your head. Some stylists say 
that even gum-chewing 
causes slight movements that 
can lead to an uneven cut. 

3. A running critique won’t 
improve the result. “Don’t 
micromanage a cut in 
progress,” says stylist Shin 
An. “Make sure you have a 
detailed consultation—with 
photos for reference—then 
let your stylist concentrate.” 
If you feel your cut is veering 
way off track, ask your stylist 
to stop so you can discuss 
your specific concern (“My 
bangs are getting too short”). 

HOW TO

Shampoo,  
1975.
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Great Lengths, one of the largest hair-
extension manufacturers in the world, 

processes more than 36 tons of human hair 
yearly. We followed it from source to salon.

HEAD TRIP
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Clip-Ins  
These range from a 
one-inch piece to a 
track (see “How to 
Speak Hair,” opposite 
page) that runs from 
ear to ear. They’re 
placed under the top 
layer of your hair to 
hide the clasps, and 
removed at the end  
of the day. Price:  
$5 and up if you buy 

and put them in 
yourself; $80 and up 
for a salon version 
(which can include a 
consultation, fitting, 
and tutorial).
 
Strand-by-Strand 
Extensions  
Locks of 30 or more 
strands are adhered 
to your hair, near 
your scalp. The 

process can take 
more than five hours, 
but the extensions 
last three to five 
months. Price: $400 
and up (depending 
on how much length/
volume you want).

Full and Partial 
Weaves 
Your stylist makes 
tight braids along 

your scalp, then  
uses a needle and 
thread to sew  
tracks of hair to the 
braids. Weaves can 
also be bonded to 
your natural hair with 
glue. They must be 
removed every three 
months so you can 
wash and condition 
your natural hair. 
Price: $50 and up.

Percentage of celebrities  
on the red carpet who  

are wearing someone else’s 
hair, according to hairstylist  

Kim Kimble, who owns  
a salon in Los Angeles.  

The other 10 percent? “They’re 
either younger than 16  
or just got a pixie cut.”

9 0
THE LENGTHS 
WE’LL GO TO
Rapunzel, 
Rapunzel, 
here’s how to 
let down your 
(faux) hair! 

In gestures of devotion to the temple deity, thousands of pilgrims  
have their heads shaved each day. At one of the largest temples, 
Tirumala, in Tiraputi, India, the devotees’ hair is auctioned to  
hair brokers and wig- and extension-makers like Great Lengths, 
which in turn transports the hair to…

1 INDIAN TEMPLES

There the hair is fumigated and tested to ensure that it hasn’t  
been chemically treated. It’s separated by length, wrapped in  
large bundles, then flown by private courier to… 

2 …A FACILITY IN BANGALORE, INDIA

The hair is trimmed of split ends, stripped of natural pigment,  
and dyed one of more than 50 colors. It’s separated into small 
bundles of about 30 to 50 strands that are capped by keratin 
polymer bonds—then flown to…

3 …A FACTORY IN NEPI, ITALY,  
OUTSIDE ROME

There, some 45 days after leaving the temple, it is inspected (for color 
correctness and quality) and sold to salons, where the polymer cap 
on each small bundle of hair is bonded to…

4 …GREAT LENGTHS’ U.S. HEADQUARTERS  
IN KANSAS CITY, MISSOURI

To achieve allover lengthening (as opposed to only volume), a  
stylist will attach an average of 260 bundles of hair. The process  
can take more than five hours and costs an average of $2,800.  
(In case you’re wondering: This is more than twice the annual  
per capita income in India.) After three to five months, you  
return to the salon to have the extensions removed (the bonds  
are dissolved with an alcohol- or acetone-based solution).  
Most salons throw the used hair in the trash. 

5 …THE HAIR ON YOUR HEAD.

Extensions and weaves are big business—and getting bigger every year. In 
2010 about 36 percent of salons could transform your hair by sewing, gluing, 
or clipping someone else’s onto your head. Last year nearly twice as many 
shops were doing extensions and weaves, and at some places, they’re the 
only thing on the menu. How hot a commodity is long, full, silky, swingy 
hair? In a break-in at one Chicago beauty supply store, robbers walked right 
past the register and headed straight for the $80,000 stash of hair. 

aves ar



Only 7 percent of 
American women dyed 
their hair in 1950; in 
today’s youth-obsessed 
culture, more than half 
of us do. “There’s a 
reason why 40, 50, and 
60 don’t look the way 
they used to,” said the 
late Nora Ephron, “and 
it’s not because of 
feminism, or better 
living through exercise. 
It’s because of hair dye.” 
But it’s not all about 
covering gray. With 
nearly 600 shades to 
choose from at the 
drugstore, there’s 
something to tempt 
anyone who’s dying for  
a change.

“I’m not offended  
by all the dumb blonde 

jokes because I know  
I’m not dumb. I also 

know I’m not blonde.”

—Dolly Parton
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Even as a fifth-grader, I hated my 
haircolor: muddy brown. I’d load it 
with lemon and roast in the sun, 
picturing the alchemy I’d soon see 
revealed in the mirror. My shade 
was a blight that made every 

attempt at a hairstyle seem misguided. 
And then, in my teens, my mother let me get 

highlights, and I went from dull brown to decidedly 
flaxen. Believing, in my teenage way, that I could 
shift the world on its very axis by being blonde 
and smart, I overdid both, carping about my 
intellect and arranging my hair into a golden 
cumulonimbus. I wore scarlet lipstick; my hair 
seemed to demand it. Though my style shifted 
throughout my teens and 20s—short, long, wavy, 
curly—the shade was nonnegotiable. I thought of 
myself emphatically as A Blonde.

But while part of the allure of blonde hair is its 
impression of effortlessness—gold is the very color 
of luck, after all—the truth is that for everyone but 
children, Swedes, and elves, being blonde requires 
a lot of upkeep and money. Whenever I moved to 
a new city, I had to begin an anxious search for a 
dye master who could find that elusive zone 
between brassy and ash. After a decade of this, my 
prized fairness began to seem a bit desperate, a 
tad obvious. (A brunette who wants to be blonde—
you don’t say.) 

Maybe I was tired, but one day I just gave up.
I couldn’t help noticing that shortly after I went 

brunette, a number of celebrities did, too. Nor can 
I blame them. (Bravo, Reese.) I loved being 
brunette again. My haircolor flattered my skin 
tone and matched my brown eyes better than the 
blonde ever had. 

These days I catch myself thinking of depth, of 
darkness: mahogany, raven, glossy chocolate. The 
perfect brown is shiny, not too dark, touched with 
gold rather than copper, more fawn than fox. It's 
shot through with variegated color: maple, raw 
sugar, caramel, cocoa. Sometimes I lose track of 
my own imaginings and just start listing everything 
good that is brown. The list gets longer all the time.

Michelle Wildgen loved being a blonde—
right up until she didn’t.

BLONDE  
AMBITION

3 TRICKS  
TO KEEP 
COLOR-
TREATED  

HAIR  
HEALTHY

Wash as infrequently as possible 
and only with lukewarm water. Hot 
water opens the hair cuticle, allowing 
pigment to seep out. To clean hair 
between washes, spritz dry shampoo 
on your roots.

Condition often. Look for a mask with 
moisturizing and repairing ingredients 
(like shea butter, glycerin, and 
keratin), and use it from midlength  
to ends once a week. 

Avoid heat styling. If you must use  
a blow-dryer, flatiron, or curling iron, 
first spray on a heat protector from 
roots to ends. It helps seal the cuticle, 
preventing color from getting dull, 
says Daniel Villano, a stylist at the 
Frédéric Fekkai Fifth Avenue Salon 
(and Michelle Obama’s colorist).

When your roots start showing, dust  
Color Wow Root Cover Up ($35) on the 

regrowth. The long-lasting formula comes 
in four shades (blonde; light,  

medium, and dark brown) that perfectly 
blend with your haircolor, and stays put  

until your next shampoo.

BUY YOURSELF TWO  
MORE WEEKS BETWEEN 
DYE JOBS

Most colorists use foils to create 
highlights, but balayage (see “How to 
Speak Hair,” page 148) can give more 
sun-kissed and natural-looking results, 
says Marie Leppard, senior colorist at 
the Julien Farel Salon in New York City.

MYTH
ALL HIGHLIGHTS 
ARE CREATED 
EQUAL.

ALWAYS SEE A 
PROFESSIONAL. 
Relaxed hair has been 
weakened by chemicals, 
so the strong ingredients 
in permanent dye can 
be especially damaging. 
An experienced colorist  
will likely cover your 
roots and darken your 
shade with a gloss  
or a semipermanent  
dye containing a low 
concentration of 
peroxide. 

AVOID GOING LIGHTER. 
Because relaxed hair  
is very porous, it  
quickly absorbs bleach 
(the chemical used  
to lighten). The 
combination of bleach 
and acids in a relaxer has 
the potential to literally 

disintegrate your hair. 

Coloring your 
relaxed hair? 

Extreme processing 
calls for extreme 

precautions.

Number of colors available 
when L’Oréal founder 
Eugène Schueller patented 
his first hair dye formula 
in 1908.

Number of colors  
L’Oréal makes today. 
Most popular? Excellence 
Creme #5, Medium 
Brown.

Dye  
Harder

NOWTHEN

Michelle Wildgen

NOW
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Our obsession with our hair reaches a whole new level when we start losing it. What we could 
once bend (or straighten or color) to our will feels suddenly, terrifyingly beyond our control. Or 
is it? Many of the causes of hair loss—crash dieting, reactions to medications—are temporary; 
address the underlying issue and your hair will grow back. Unfortunately, the most common 
culprit, genetic female pattern hair loss, is chronic. But you don’t have to operate at a loss. 

How she got into the fake hair business When 

I was 9, I lost two-thirds of my hair overnight. I 

learned later that I had alopecia areata; my 

immune system was attacking my hair follicles. I 

got my first wig when I was 12—it was one of the 

best days of my life. I wore wigs for 23 years. 

Then, in the mid-’80s, I tried extensions, but back 

then the process was primitive and very damaging. 

I decided I could do it better.

How she does it better I weave my clients’ 

remaining hair through a light mesh cap of 

extensions that they can leave on day and night.

Her client base I see a lot of genetic female 

pattern hair loss and cancer treatment hair loss. 

The hair she presents to the world Long, thick, 

blonde.

The hair she really has A short black ball of 

frizz with bald patches.

Why she’ll never just shave it all off That 

would feel like a terrible punishment to me. I will 

go to my grave with long, blonde hair. I don’t feel 

like myself without it.

Lucinda Ellery owns salons in London, 
Manchester, Edinburgh, and Los Angeles.

The reason she really loved her hair It 

represented the untamable me.

And how she lost it When I was 38, two tiny bald 

patches on the back of my head led to a diagnosis 

of alopecia areata. 

What prompted her to shave her head It was a 

fuck you to the universe. My hair was falling out, 

and I thought if I shaved my head I would feel as 

if I were taking back some power.

How that allowed her to move on I did feel 

empowered, but I also felt grief. And when I 

allowed myself to feel the grief, I just knew that  

it wouldn’t last forever. 

Why wigs aren’t for her I was never the kind  

of person who spent a lot of time on her hair. 

I play tennis in the heat, I ride a horse, and I  

will not be tucking a wig under my helmet. 

I don’t knock other people if they want to wear a 

wig, but for me, it didn’t make me comfortable 

with who I saw in the mirror. 

Sexy, feminine, and bald? Yes, I think so!

Sheila Bridges’s memoir, The Bald Mermaid 

(Pointed Leaf), explores issues of identity, 
femininity, and success. 

THE BIG REVEALTHE COVER-UP

Hair replacement specialist Lucinda Ellery 
makes a case for keeping it unreal.

Interior designer Sheila Bridges explains 
why a life without hair doesn’t wig her out.

Two women with the same autoimmune disease—two very different takes on losing it all. 

HAIR GOES

Minoxidil (brand name Rogaine), the 
only FDA-approved medication for 
female hair loss, is available over-the-
counter in 2 and 5 percent formulas. 
(Only the lower dose is approved for 
women.) Massage it into your scalp 
twice a day; you should notice regrowth 
in six months. Results last only as  
long as you use the medicine. ($50 for  
a three-month supply)

1 THE TOPICAL 
SOLUTION 

With a hair transplant, hair is removed 
from one part of the scalp and then 
implanted where you’re thinning. Tiny 
“follicular units” of two to four hairs 
are transplanted; this can be effective 
even for women with diffuse thinning 
and few areas of “donor hair.” In a 
survey of hair transplant surgeons led 
by dermatologist Walter Unger, MD, 
over half said that at least 40 percent 
of women with female pattern hair 
loss are candidates for surgery; many 
of those doctors believe that up to  
80 percent of women with thinning 
hair can see successful results. ($3,000 
to $15,000, depending on number of 
grafts and transplant sessions)

3 THE PERMANENT 
ROUTE

2
Spironolactone (brand name 
Aldactone) and finasteride (brand 
names Propecia and Proscar) are 
antiandrogen medications that can be 
prescribed off-label to postmenopausal 
women. (The drugs can cause birth 
defects, so they’re not given to women 
of childbearing age.) Some 50 percent 
of women with female pattern hair 
loss will likely see regrowth. (Up to 
$90 for a one-month supply)

THE PRESCRIPTION 
DRUG 

Sheila BridgesLucinda Ellery
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For most of my 
life I was blessed 
with thick, curly 
hair, but for ten 
years I watched 
helplessly as it 

vanished. I kept trying to tell 
myself the thinning didn’t look 
that bad. Unfortunately, Rogaine 
didn’t work for me, and I didn’t 
want to take oral medication, so 
the hair loss just got worse and 
worse. One day I saw a photo of 
myself at the finish line of a race. 
Instead of a vibrant middle-aged 
woman who had just logged  
13 miles, I saw only the baldness 
above my forehead. I told my 
hairstylist, “I have to do 
something.” He referred me to a 
hair transplant surgeon. It took me 
a year to get up the courage to 
make an appointment. I was 
terrified of the surgery—but it got 
to a point where I was more 
terrified to glimpse my reflection. 

Turns out I was the perfect 
candidate for a transplant because 
I still had a lot of hair in back—a 
plentiful “donor area.” For one 
month before the surgery, I had to 
massage the area between my 
ears with my fingertips for an hour 
every day—I did about ten 
minutes at a time—to loosen the 
scalp. Apparently this helps with 
healing after the scalp is stitched 
back up. 

The procedure itself was done 
at the doctor’s office. I was given 
Lidocaine injections to numb  
my scalp and an intravenous 
sedative to keep me relaxed.  
I reclined in a dentist-style chair  
in my own sweat suit. 

First, the hair to be 
transplanted was “harvested,” 
meaning that a long strip of scalp 
was removed from the back of my 
head. There were about half a 
dozen people in the room; some of 
them immediately started dividing 
the strip of scalp into tiny 
“follicular units”—circles of hair 
only about .1 millimeter in 

diameter. Once my head was 
stitched back up, we took a lunch 
break. In the same chair, my IV 
still in, I ate a sandwich and a 
brownie. Then back to work:  
1,600 units of two to four hair 
follicles were implanted along my 
original hairline. The doctor made 
almost microscopic holes with a 
hypodermic needle, then inserted 
the donor hair. 

The entire process lasted about 
nine hours. Through it all, I felt no 
pain and had little sense of time. 
Sometimes I dozed off, but mostly I 
was awake and talking with the 
doctor and nurses. At home that 
night, I took the prescription 
painkillers they gave me, but by 
the next morning I didn’t need 
pain medicine. Other than a few 
days of numbness in the back of 
my head, I had almost no 

discomfort. There were no 
bandages, no dressings to change. 
For the first week, every day twice 
a day, I had to soak my hair for  
20 minutes in the tub and then 
shampoo it to make sure the 
incisions in the back of my head 
stayed clean. On the eighth day, 
the stitches were removed. 

About six months later, I started 
noticing new growth along my 
hairline; it took another year to 
see the full results. Do I have the 
hair I had at 30? No. Do I have 
enough hair that no one knows I’m 
thinning? Absolutely. It was worth 
the $15,000. And two years later, I 
still want more. A transplant 
doesn’t stop female pattern hair 
loss, so I’m going back for one more 
surgery next week. I plan to look 
as good as I can as long as I live—
and my hair is a huge part of that.

THE FUTURE LOOKS  
BRIGHT (AND VERY FULL)
Not satisfied with existing hair 
loss solutions? Sit tight…

SOME DOCTORS ARE ALREADY USING 
PLATELET-RICH PLASMA (PRP) to 
stimulate hair growth, and there are 
many studies under way on the best 
methods to harness the technology. 
When separated from a patient’s own 
blood, platelets release growth 
factors, which are then injected into 
the scalp to stimulate the hair shafts. 
“So far we’re seeing decreased hair 
loss after one or two treatments,  
and some degree of new growth after 
three to five,” says New York City 
dermatologist Neil Sadick, MD. 

BIMATOPROST, the synthetic 
prostaglandin in the prescription lash-
growth serum Latisse, is in clinical 
trials for FDA approval as a topical 
scalp hair loss treatment. It could be 
available in the next few years.

MANY RESEARCHERS ARE
INVESTIGATING HAIR CLONING.
“I am hopeful that by 2025, we will 
be able to multiply hair from a small 
biopsy to produce unlimited follicles 
for transplantation,” says hair 
restoration surgeon Alan Bauman, MD.

MIRACLE GROW
Does the thought of a hair transplant make you  

nervous? One woman tells—anonymously—why she did it,  
how it felt, and what her hair looks like now. 

Percentage of women who are dealing  
with some degree of hair loss…or have  
in the past…or will in the future.

You’re Not Alone

6 0

Fullmore ($22) 
is a tinted spray 
that temporarily 
thickens hair 
with tiny fibers 
and conceals 
visible scalp. 
Hair restoration 
specialist 
Lucinda Ellery 
tells clients to 
try it before 
committing to 
extensions; for 
many it’s the only 
fix they need.

Pantene AgeDefy 
Advanced 
Thickening 
Treatment ($20) 
is a styling spray 
that plumps each 
hair fiber. In a 
study published  
in the British 
Journal of 
Dermatology in 
2011, it increased 
the diameter of 
individual hairs 
significantly, by 
about 10 percent.



If, like many women, you start 
coloring your hair in your late 30s 
and keep it up till you’re a spry 88, 
you will have been covering your 
gray for 50 years. Your choice. But 
you do have some beautiful 
alternatives. 

No amount of fretting 
can affect the production 
of melanin and the 
enzymes that influence 
pigmentation in your hair.

STRESS CAUSES 
GRAY HAIR.

The cut: Choose a medium-length style; 
a few long layers around your face are  
an option. If you look good in short hair, 
you might try a pixie.

The shampoo: To keep gray healthy and 
soft, wash your hair only two or three 
times a week with a clear or white 
shampoo (like Klorane Silver Highlights, 
$13). Once or twice a month, wash with  
a violet-based shampoo to remove 
dullness and product buildup. 

The styling regimen: Use a dime-size 
dab of anti-frizz cream on damp hair 
from roots to ends—gray hair tends to 
be dry and can get fuzzy. If you’re heat-
styling, don’t forget to use a heat 
protector. Once hair is dry, spritz shine 
spray from roots to ends to keep it  
from looking flat.

THREE KEYS TO  
GORGEOUS

1. FADE AWAY 
Some scientists believe 
that at a certain (likely 
genetically determined) 
point, hair follicles 
simply stop producing 
melanin.

2. ADD BLEACH 
A 2009 study found  
that cells in hair 
follicles produce small 
amounts of hydrogen 
peroxide (H2O2). As  
we age, our bodies  
make less catalase, an 
enzyme that breaks 
down H2O2. With a 
higher concentration  
of hydrogen peroxide  
in our hair follicles,  
hair “bleaches” and 
turns gray.

GRAY’S

ANATOMY

Why do we go 
gray, anyway? 

Here are  
two theories:

All shades of hair have the 
potential to turn a pure, radiant 
white, says Elizabeth Cunnane 

Phillips, a trichologist at the 
Philip Kingsley clinic in New 
York City. White hair has no 

melanin (the pigment that gives 
hair color); gray, a small amount. 

Whether or not you stop 
producing melanin completely is 

based on genetics. So if your 
mother and grandmother went 
white, chances are you will, too. 

WHITEOUT!

L’Oréal is developing a 
pill that would—hold on 
to your hats—prevent 
gray hair altogether. The 
company won’t release 
details, but the pill will 
likely mimic the activity 
of TRP-2, an enzyme 
that helps boost hair 
follicles’ ability to produce 
melanin. Scientists have 
also tested a cream 
containing a compound 
similar to catalase (see 
above) on subjects with 
vitiligo (a condition that 
causes depigmentation 
of skin); the subjects’ 
eyelashes regained 
pigment. The study 
shows that it is possible 
to reverse the loss  
of pigment in hair and 
should lead to further 
research. 

THE HOLY “GRAYL”!
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Clairol  
Professional 
Shimmer Lights 
Shampoo ($8.50; 
sallybeauty.com)

Alterna  
Bamboo Color  
Hold+ Vibrant  
Color Shampoo 
($22; alterna 
haircare.com)

Herbal  
Essences  
Hello  
Hydration  
Moisturizing  
Shampoo 
($3.50;  
drugstores)

Fekkai Essential  
Shea Shampoo 
($25;  
fekkai.com)

Phyto  
Phytovolume 
Volumizing  
Shampoo  
($19;  
sephora.com)

Matrix Total  
Results Repair  
Strength Pak  
Intensive  
Treatment ($9;  
matrix.com  
for salons)

Kérastase  
Nutritive  
Masquintense 
($63; kerastase- 
usa.com)

Andre Walker  
Hair The Gold  
System Beautiful  
Kinks Styling  
Crème Gelee 
($20; andre 
walkerhair.com)

John Frieda 
Frizz-Ease 
Smooth Start 
Hydrating 
Conditioner 
($6; drugstores)

Tresemmé  
24 Hour  
Body Healthy  
Volume  
Conditioner 
($6;  
drugstores)

Aussie  
Miraculously  
Smooth Anti- 
Frizz Cream ($5;  
walmart.com)

Pantene  
Pro-V Stylers  
Heat  
Protection  
Spray ($6;  
drugstores)

Nexxus  
Exxtra Gel  
($11;  
drugstores)

Living Proof No 
Frizz Nourishing 
Styling Cream 
($26; living 
proof.com)

Klorane Gentle  
Dry Shampoo  
with Oat Milk 
($18; drugstores)

Garnier Fructis 
Sleek & Shine 
Anti-Frizz 
Serum ($6.50;  
drugstores)

Dove  
Style+Care  
Nourishing  
Amplifier  
Mousse ($5;  
drugstores)

Aveda  
Brilliant  
Spray-On  
Shine ($25;  
aveda.com)

Suave  
Professionals  
Keratin Infusion  
Smooth & Shine  
Serum ($4.50;  
drugstores)

L’Oréal Paris  
Elnett Satin  
Hairspray  
Strong Hold 
($16;  
drugstores)

LIMP HAIR

FRIZZY HAIR

THICK & COARSE HAIR

COLOR-TREATED HAIR

GRAY HAIR

For details see Shop Guide.
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A shopping list of Most Valuable Products.


